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Siouxland Counts: 2020 Census Outreach Toolkit 

Structure: Through One Siouxland, the 2020 Complete Counts Committees in Sioux City and South 

Sioux City created this outreach toolkit for the purpose of effectuating a complete and accurate 2020 

Census.  

Purpose: To champion the Census as a safe, required part of civic life for every person living in the 

United States, and to ensure all in Siouxland are aware of the impact the Census has on their 

community and their families. 

Key Terms: 

- Partnership Coordinator ï United States Census employee who is responsible for the 

outreach and partnership coordination of at least one state.  

- Partnership Specialists ï United States Census employee who may specialize in particular 

outreach areas such counties with low response rates or among populations with low response 

rates (e.g. Hispanic/Latino).  

o Dakota and surrounding counties in Nebraska: Jerry Hernandez 

(Gerardo.hernandez@2020census.gov) 

o Woodbury and surrounding counties in Iowa: Linda Rhinehart 

(linda.k.rhinehart@2020census.gov) 

- Complete Counts Committee (CCC) ï Some states have state-level CCCs; many local 

governments have formed CCCs that are comprised of local leaders who are well-connected to 

traditionally undercounted or hard-to-count populations. For a list of CCC members in Sioux City 

and South Sioux City, please see Appendix A. 

Process: Complete Counts Committees will: 

- Provide óTrain the Trainerô workshops that explain the purpose and impact of the decennial 

count. Workshops will be targeted to trusted voices (individuals, organizations) in the community 

that serve or interact with traditionally undercounted populations. 

- Support trainers as they present to area businesses, nonprofits, civic groups, cultural groups, 

etc. by making connections, attending trainings, and reinforcing the importance of the Census. 

- Utilize the Siouxland Counts: 2020 Census Outreach Toolkit so that activities, promotions, and 

information are generally consistent across the community. 

- Champion the Census to social and professional networks in a way that encourages 

participation. 

- Plan/implement and join other outreach and Be Counted activities consistent with the Toolkit 

guidelines. 

- Recruit Census jobs: 2020census.gov/jobs 

The Toolkit includes: 

- 2020 Census Timeline 

- 2020 Census Talking Points, including questions asked on the 2020 Census 

- Example of the Invitation to Respond that will be sent the week of March 12, 2020 

- #SiouxlandCounts Census Flyers (PDF attached separately) 

- Siouxland Complete Counts Committees 

- Additional Resources 
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2020 Census Timeline 

Month Local Activity U.S. Census Activity 

October 2019 
 

Toolkit with library of electronic resources being created 
with local partner input 
 

Local address updates 
completed 
 
Local partnerships 
solidified 

November 
2019 ï  
March 2020 

Train trusted voices about the importance of the Census 
and their role in impacting the count: 
énonprofits 
éinterpreters  
étrusted leaders within businesses and cultural 
communities 
éteachers, paras, school secretaries  
éfaith leaders (chaplains, imams, priests) 
éhealthcare providers 

 

Late February 
ï March 2020 

Post flyers that explain how the Census impacts 
communities and families. 
 
CCC partners continuing outreach push via chambers of 
commerce, schools, civic group meetings, and more. 
 
Regional media push includes Spanish/English radio and 
newspaper, multi-week email series, mini-editorials, in 
person outreach, etc. 

Counting starts mid-
March; respond via 
mail, phone, or online 

March 16 ï 
July 31, 2020 

Kiosks around the community so people can complete 
online. Libraries, city halls, nonprofits, large employers, 
and others have committed to having a kiosk onsite. A full 
list of where to go to use a kiosk or get help with the 
Census is expected to be published in the weekly email 
series and in Mundo Latino. 

Census Day is April 1, 
2020  

June ï July 
2020 

Place posters with messaging about whatôs at risk for 
every person not counted.  

Census takers go door 
to door to count 
people who have not 
yet responded. 
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2020 Census Talking Points 

2020 is a Census year!  The U.S. Constitution mandates that EVERY person living in the U.S. on April 

1 be counted in the Census. That means every person, regardless of age, race, English language 

ability, citizenship status, or any other factor be counted. 

The U.S. Census happens only once every 10 years, yet that data is used to determine the distribution 

of about $1.5 Trillion in federal funding each year. 

For every person NOT counted, the Siouxland community loses about $4,500 per year for ten years 

($45,000). That means if we miss just 1,000 of our residents, $45 million of the tax dollars we all pay in 

are not returned to our community to support our schools, road repairs, emergency services, 

healthcare, and other essential serviceséthose dollars will go to other states and communities. 

This is the first time the Census can be completed online. Most households will receive an óinvitationô to 

go online to complete the Census in mid-March. The online portal is safe, as is completing the Census. 

Data is only used in the aggregate and cannot be accessed by other branches of the government or 

other organizations for any purpose. 

What you can do to help Siouxland have a complete count in 2020: 

- Complete your Census invitation online or via phone in late March (or via mail as soon as you 

receive a form) 

- Tell others about the Census, especially if they are connected to historically undercounted 

populations: 

o Children under 5 

o Minorities (including immigrants, refugees, Native Americans) 

o Elderly 

o Homeless (will be counted via a different process, not the online option) 

- Help others complete their Census 

- Work for the Census as a part-time census-taker from May to July (APPLY NOW) 

o 2020census.gov/jobs 
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Questions on the 2020 Census 

1. How many people were living or staying in this house, apartment, or 
mobile home on April 1, 2020? 
Here, you'll count everyone living and sleeping in your home most of the time, including young 
children, roommates, and friends and family members who are living with you, even temporarily.  
 
DO NOT COUNT: 

o Anyone living away from here, either at college or in the Armed Forces 
o Anyone in a nursing home, jail, prison, detention facility, etc. on April 1, 2020 

These people will be counted by the Census Bureau at the institutions and places they 
are, so do not count them on your form even if they will return to live here after they 
leave college, the nursing home, the military, jail, etc. 

 
Why we ask this question: This helps us count the entire U.S. population and ensures that we 
count people where they live most of the time as of Census Day (April 1, 2020). 
 

2. Were there any additional people staying here on April 1, 2020, that 
you did not include in Question 1? 
Mark all that apply: Children, related or unrelated, such as newborn babies, grandchildren, or 
foster children; relatives, such as adult children, cousins, or in-laws; nonrelatives, such as 
roommates or live-in babysitters, and people staying here temporarily. 
 
Why we ask this question: The goal of the 2020 Census is to count everyone just once and in 
the right place. We want to ensure that everyone in your home who should be 
counted is countedðincluding newborns, roommates, and those who may be staying with you 
temporarily.  
 

3. Is this house, apartment, or mobile home ... 
...Owned by you or someone in this household with a mortgage or loan? Include home equity 
loans. Is it owned by you or someone in this household free and clear (without a mortgage or 
loan)? Rented? Occupied without payment of rent?  
 
Why we ask this question: This helps us produce statistics about homeownership and renting. 
The rates of homeownership serve as one indicator of the nation's economy. They also help 
with administering housing programs, planning, and decision-making. 
 

4. What is your telephone number? 
 
Why we ask this question: The Census Bureau asks for your phone number in case there are 
any questions about your census form. We will only contact you for official census business, if 
needed. 
 

5. What is Person 1's name? 
If there is someone living here who pays the rent or owns the residence, start by listing him or 
her as Person 1. If the owner or the person who pays the rent does not live here, start by listing 
any adult living there as Person 1. There will be opportunities to list the names of additional 
members of your household. 
 
Why we ask this question: The Census Bureau asks a series of questions about each 
member of your household. This allows us to establish one central figure as a starting point. 
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6. What is Person 1's sex? 
Mark ONE box: male or female. 
 
Why we ask this question: This allows us to create statistics about males and females, which 
can be used in planning and funding government programs. This data can also be used to 
enforce laws, regulations, and policies against discrimination. 
 

7. What is Person 1's age and what is Person 1's date of birth? 
Note Person 1's age as of April 1, 2020. For babies less than 1 year old, do not write the age in 
months. Write 0 as the age. 
 
Why we ask this question: The U.S. Census Bureau creates statistics to better understand the 
size and characteristics of different age groups. Agencies use this data to plan and fund 
government programs that support specific age groups, including children and older adults. 
(Read more about Counting Young Children.) 
 

8. Is Person 1 of Hispanic, Latino, or Spanish origin? 
NOTE: Please answer both Question 8 about Hispanic origin and Question 9 about race.  For 
this census, Hispanic origins are not races. Hispanic origin can be viewed as the heritage, 
nationality, lineage, or country of birth of the person or the personôs parents or ancestors before 
arriving in the United States. People who identify as Hispanic, Latino, or Spanish may be any 
race. 
 
Why we ask this question: These responses help create statistics about this ethnic group. 
This helps federal agencies monitor compliance with anti-discrimination provisions, such as 
those in the Voting Rights Act and the Civil Rights Act. 
 

9. What is Person 1's race? 
Mark one or more boxes AND print origins: White; Black or African American; American Indian 
or Alaska Native; Chinese; Filipino; Asian Indian; Vietnamese; Korean; Japanese; other Asian; 
Native Hawaiian; Samoan; Chamorro; other Pacific Islander; some other race. 
 
Why we ask this question: This allows us to create statistics about race and to analyze other 
statistics within racial groups. This data helps federal agencies monitor compliance with anti-
discrimination provisions, such as those in the Voting Rights Act and the Civil Rights Act. 
 

10. Print name of Person 2 (and all additional people). 
Here, you will list the next (and subsequent) person(s) in your household. 
 
Why we ask this question: The 2020 Census asks information about each member of your 
household. This question identifies the next person to refer to in the ensuing questions. This 
process repeats for each person in your home. 

 
11. Does this person usually live or stay somewhere else?  
Mark all that apply: no; yes, for college; yes, for a military assignment; yes, for a job or business; 
yes, in a nursing home; yes, with a parent or other relative; yes, at a seasonal or second 
residence; yes, in a jail or prison; yes, for another reason. 
 

https://2020census.gov/en/who-to-count/young-children.html
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Why we ask this question: This question helps ensure that the Census Bureau is counting 
everyone once, only once, and in the right place. If you have questions about whether or not to 
include someone, visit Who To Count. 

 
12. How is this person related to Person 1? 
Mark ONE box; opposite-sex husband/wife/spouse; opposite-sex unmarried partner; same-sex 
husband/wife/spouse; same-sex unmarried partner; biological son or daughter; adopted son or 
daughter; stepson or stepdaughter; brother or sister; father or mother; grandchild; parent-in-law; 
son-in-law or daughter-in-law; other relative; roommate or housemate; foster child; other 
nonrelative. 
 
Why we ask this question: This allows the Census Bureau to develop data about families, 
households, and other groups. Relationship data is used in planning and funding government 
programs that support families, including people raising children alone. 

 
The Census will NEVER ask you for: 

- Your Social Security Number 

- Money or donations 

- Anything on behalf of a political party 

- Your bank or credit card numbers 

- Your U.S. Citizenship or immigration status 

- What time you are home or leave for work 

- Access to your home to help you complete the Census 

  

https://2020census.gov/en/who-to-count.html
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Invitation to Respond being mailed the week of March 12, 2020 
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#SiouxlandCounts Census Flyers  

PDF attached separately; Flyers will be available in Spanish and Somali)  



Updated 2/25/2020 

  


